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4th December 2024 

Dear Parents/Carers  
 
Social Media use outside of school  
 
I am writing to advise you of a few concerns that I have regarding children’s use of social media outside of 
school during evenings and weekends. There are several groups of pupils using social media over platforms 
such as Snapchat, TikTok and WhatsApp. Last week this has included sharing inappropriate images or memes, 
plus adding pupils to a WhatsApp group within the local community without consent or any prior knowledge of 
the members of this group. 
 
This is leading to a lot of upset within school and is not in line with our ethos or values. Most Social media apps 
are for pupils 13 years and over. If you choose to allow your child to access social media, I ask for your 
vigilance. Just like their interactions in person, online interactions require supervision and support. What is 
right will vary from family to family, but some strategies that are known to be successful include:  
 

• Monitoring their phones for the apps that are downloaded  

• Enacting parental controls on phones and consoles  

• Reviewing the messages they send on platforms and apps – making monitoring part of a daily or 
weekly routine.  

• Setting expectations about what space (preferably communal) and times they have access to devices. 
Upstairs in their bedrooms is not always the best choice. 

• Encouraging them to share or discuss with you what they are doing. 

• Some parents have written their own mobile contract with their child to reinforce expectations and 
safer online habits. 

 
I am kindly asking for your co-operation in helping us to deal with this. As a parent it is ultimately your 
responsibility to ensure your child is using their devices and any social media appropriately and safely. School 
staff are, however, working hard to support you with this. Many of the issues linked to social media use 
happen outside of school, but this can have a major impact on the happiness and progress of our pupils. As a 
school we are responding to this with additional online safety lessons and in 1:1 conversations and teaching 
opportunities as they arise. We will also be having some safety talks provided by the Police after the Christmas 
break. 
 
Should you have any concerns regarding this, please do reach out and come and speak to me. I will also be 
sending a further correspondence to remind all parents about the schools stance on the use of mobile phones. 
It is not a necessary requirement for pupils in years 5 & 6 to have a smart phone, or indeed a mobile phone at 
all. If you decide to provide your child with a mobile device because they are walking home, I encourage a 
simple ‘brick’ phone that can be used to make phone calls.  Thank you for your cooperation on this very 
important safeguarding matter. 
 
Yours sincerely 
 
 
Mrs C Walker 
Headteacher 


